
Friends and Patients of Chillicothe Pediatric Dentistry, 

 

We hope this letter finds you and your family in good health. Our community has been through a lot 
over the last few months, and all of us are looking forward to resuming our normal habits and routines. 
While many things have changed, one thing has remained the same: our commitment to your safety. 
It seems like such a long time since the quarantine started, but now we are ready to get back to doing 
what we do best- taking care of your child’s dental needs. 

 

We are very excited to be able to open our office on May 11, 2020. 

 

On May 11th, we will endeavor to create a safe and efficient schedule for our patients, staggering starts 
times to put time and distance between arriving patients; similarly, we will also be employing the latest, 
recommended PPE controls and disinfection techniques to enhance our efforts in minimizing exposure 
to our staff and patients. 

We will start SLOWLY, accommodating patients with deeper cavities and/or toothache complaints first, 
as well as families for cleaning/exam appointments.  We appreciate your patience in allowing us time 
to triage and prioritize treatment needs, and scheduling as necessary.  

 

What is our new updated policy based on current guidelines? 

 

Before you leave your home: 

• You will receive confirmation e-mails regarding the upcoming appointment; please respond to 
these.  Please cancel well in advance, if you are sick, running a fever, or have lost your dental 
insurance (and do not wish to proceed with care at this time.) 

• Updates to your personal information, insurance, medical history can be made at the office; 
however, we would encourage you to go to our website at www.chillicothekidsdentist.com, and 
print out the two registration pages.  Fill those out for each patient, and bring those completed 
forms with you. 

• Please wear a mask to our office.  (We cannot provide masks here for patients and/or family 
members.) 

Checking in: 

• When you arrive for your scheduled appointment, remain in you vehicle, and call the office at 
740-773-8320 to let us know of your arrival.  (ONLY ONE FAMILY MEMBER SHOULD 
ACCOMPANY THE PATIENT.)   

• One of our staff will retrieve you from your vehicle, record your information and temperature, 
and usher you to the treatment area. 

• We have hand sanitizer that we will ask you to use when you enter the office. You will also 
find some in the reception area and other places in the office for you to use as needed. 

• You may see that our waiting room will no longer offer magazines, toys, etc.  As such, 
depending on the age of the child, you may feel comfortable escorting them to the treatment 
area, remaining in the waiting area, or returning to your vehicle. 

• Appointments will be managed to allow for social distancing between patients. Please note 
that your original appointment time may have slightly changed. 

 
 

http://www.chillicothekidsdentist.com/


Our office follows (and/or exceeds) the infection control recommendations made by the American 
Dental Association (ADA), the U.S. Centers for Disease Control and Prevention (CDC) and the 
Occupational Safety and Health Administration (OSHA). We follow the activities of these agencies, 
but most importantly, the Ohio State Dental Board, so that we are up-to-date on any new rulings 
or guidance that may be issued. We do this to make sure that our infection control procedures are 
current and adhere to each agencies’ recommendations. 
 
We look forward to seeing you again and are happy to answer any questions you may have about 
the steps we take to keep you, and every patient, safe in our practice. To make an appointment, 
please call our office at (740) 773-8320.  We may also be able to share developing information on 
our website at www.chillicothekidsdentist.com. 

 

Thank you for being our patient. We value your trust and loyalty and look forward to welcoming 
back our patients, neighbors and friends. 

 
 

Sincerely, 

 
Dr. Griffin and the Amazing Staff at Chillicothe Pediatric Dentistry 

 

http://www.chillicothekidsdentist.com./

